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THE MISSING LINKS 
A Demand Driven Supply Chain Detective Novel

“I wish all textbooks were written like this one! The Missing Links is easy to read and understand, written as a realistic story about 

the development of a factory, and set up as a detective story. The work is great for remembering supply chain management concepts. 
This shows how you can ‘walk your talk,’ whether you are a president of a company or a student.” 

— Eva Hyllstam, NLP Master Trainer and International Leadership Trainer, 

Business Owner, World Trade Center, Gothenburg, Sweden 

Until now, learning and understanding the ins and outs of supply chain 

management has largely been a complex academic exercise with many moving 

parts. Author Caroline Mondon is changing the way students and professionals 

will take on this complex topic with a new, utterly unique how-to supply chain 

management work, written as a mystery that engages readers like no other supply 

chain book has done to date. The Missing Links: A Demand Driven Supply 

Chain Detective Novel (Industrial Press; July 2016; $34.95) fills the need for an 

accessible work on supply chain management skills that helps strengthen, improve, 

and adapt the management of industries to meet the swiftly changing needs of a global market. 

The Missing Links by Caroline Mondon is a compelling story about a fictional, privately held 

manufacturing company that is facing serious challenges, when the owner of the company suddenly dies, 

and his daughter is left to take over the business. It clearly explains the process necessary for a company 

to adopt the latest thinking about planning and management, while the organization struggles to adapt to 

the changing needs of customers as they become ever more demanding. 

Mondon takes readers on a journey of the company that utilizes industry standards, including total 

quality, lean, total productive maintenance, and flow management, as well as the newest demand driven 

methodologies, which are changing modern supply chain management. “Clues” dispersed throughout the 

book point readers to an affiliated website, where they will find 33 appendices of charts, forms, and 

additional improvement information that can be customized, regardless of the size company or industry. 
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FEATURES 

 This unique approach—similar to the bestselling work The Goal—wraps a how-to book on supply

chain management in a mystery novel.

 Introduces the effectiveness and simplicity of new demand driven methodologies (DDMRP), along

with total quality, lean, TPM, and flow management.

 Written by an award-winning French author, and President of Fapics, the French Association of

Supply Chain Management.

 “Clues” throughout the manuscript point to 33 full-color appendices on an affiliated website that

will be updated regularly after the book is published.

 Ties in perfectly with the Demand Driven Institute’s certification programs.

The author effectively explains both fundamental and advanced concepts of business management,

supply chain management, and innovation. The storyline of the book makes it easy to understand the 

importance and leverage of supply chain management concepts, even for smaller companies, and helps 

readers get over a steep learning curve. The Missing Links: A Demand Driven Supply Chain Detective 

Novel is perfect for anyone with an interest in how businesses can be run more efficiently and effectively. 

ABOUT THE AUTHOR 

Caroline Mondon, CFPIM, CIRM, CSCP, CDDP, has been a plant manager for the robotics, nuclear, and 

electronic equipment industries, a supply chain implementer, and a Supply Chain and Logistics Director for the 

automotive industry, and is currently a consultant/owner of CM Enterprises. Mondon is President of Fapics, the 

French Association of Supply Chain Management, and author of Le chainon manquant, a bestselling French work. 
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A Demand Driven Supply Chain Detective Novel 

Published by Industrial Press, Inc., July 2016 
$34.95; softcover; 320 pages; ISBN: 978-0-8311-3607-9 

For the ebook version of this title, visit ebooks.industrialpress.com. 

ATTENTION REVIEWERS 
For the convenience of your readers, please include the following in your review:  

Industrial Press books are available at your local bookstore, 

online at industrialpress.com and ebooks.industrialpress.com, or by calling 888-528-7852. 

We always appreciate receiving tear sheets of your reviews of Industrial Press books. 

Please send a copy of reviews of this or any other Industrial Press book to Carmela Mayson, cmayson@industrialpress.com. 
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