Terms
30 days net. Payable by invoice or prepay with credit card.

Bank Fees
Herald Press invoices and statements are in U.S. dollars. Bank
fees, when applicable, are the responsibility of the customer.

Shipping
Customers are responsible for all shipping charges; indicate
preferred shipping method with each order.

Return Policy
* Product may be returned within 90 days of purchase.
* Call Customer Service for return authorization.

* To receive credit (not including shipping costs), products

must be received in undamaged, resalable condition
* Include copy of invoice or packing slip in box.
¢ Return to:

APG Sales and Distribution

Attn: Marty Flanagan

1501 County Hospital Rd

Nashville, TN 37218

Please write “ Herald Press” and your “RA number”
on outside of carton for quicker processing.

P.0. Box 866, Harrisonburg, VA 22803. www.HeraldPress.com

i .._JRALD I_i b ra ry (U.S. customers only)

Discount Policy
Discounts for libraries (pastor, professor, church, school,
or public).

e 25% discount on Herald Press titles.

* No discount on short or congregation discounted

books.

To order from customer service or request information, call 1-800-245-7894 or email CustomerServicc@MennoMedia.org. Effective January 2, 2018




